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Seniors are suffering and dying of preventable causes 

Long Term Care is an Industry in Crisis
Covid-19, undetected falls, chronic 
understaffing and inability to monitor 
the most vulnerable at-risk residents 
have all led to record deaths in 2020 
for seniors in care, in many cases 
from preventable causes.  

The crisis in nothing new. Covid-19 
has shone a bright light on the 
“elephant in the room” and the 
elephant has been there a long, long 
time. 

The industry is desperate for tools 
that can deliver a higher quality of 
care, improve efficiencies of front-line 
caregivers and be cost effective, 
without the requirement for 
unsustainable additional headcount. 

‣ Over 81% of deaths in Canada from 
Covid-19 have occurred in 
residential senior care homes. An 
unacceptable number front line 
caregivers in these facilities have 
also passed from Covid-19. 

‣ Nearly 20 million seniors fall 
undetected in North America every 
year. Today, facility operators 
report the largest category of falls 
after the fact as “found on floor” 
with no way of knowing what 
caused a fall, or how long prior to 
discovery a resident fell. 

‣ More workers are leaving frontline 
caregiver roles in long term care 
than are entering it, resulting in 
chronic staff shortages, leading to 
reduced quality of care with 
residents and staff being placed in 
even more precarious situations.  

‣ Imposition of metered “minimum 
daily average hours of direct 
personal care” is unsustainable. 
The amount of support required 
will continue to grow and operators 
simply cannot afford the number of 
qualified staff this would require, 
nor are they available. Even 
achieving that still leaves at-risk 
seniors unmonitored for the 
remaining hours of the day and 
night 

‣ Monitoring cognitively impaired 
residents in a long-term care 
setting is problematic at best. 
Cameras are a non-starter due to 
privacy and dignity concerns, and 
wearable technology for fall 
detection and vital sign monitoring 
has proven ineffective due to 
devices not being properly charged, 
or residents simply damaging, 
removing, or refusing to wear 
them. 

ElephasCare LTC from Gold Sentintel 
provides a solution for these issues.

ABOUT US 

Gold Sentintel is a Canadian 
company specializing in AI non-
visual monitoring solutions.  

We are located in Waterloo, Ontario 
Canada in the Toronto-Waterloo 
Region Tech Corridor. The Tech 
Corridor is a global centre of talent, 
growth, innovation and discovery.  

Rivalling the best in the world, this 
100km stretch is the second largest 
technology cluster in North America. 

Utilizing a range of sensor 
technology, we recognize and alert 
for a number of pre-defined 
parameters remotely and safely and 
without human contact - including 
fall detection and vital sign 
detection.  

We have identified Elder Care, 
specifically Long Term Care as our 
initial target market.  

Our ElderCare application is called 
ElephasCare LTC.  

Safer Living for Seniors in Care

http://www.goldsentintel.com
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We chose ElephasCare as our brand 
name for our LTC monitoring solution, 
as Elephants are one of the only other 
mammals on the planet known to 
suffer from dementia and that have 
social structures in place within the 
herd to care for their at risk elderly 
members. 

ElephasCare LTC; 

• is a no-contact monitoring 
solution, delivering measurable 
improvements in quality of care 
through 24/7 always on 
monitoring for the most vulnerable 
at-risk residents of long term care. 

• allows for increased efficiencies of 
human resources at the front line 
with better outcomes. 

• is a more comprehensive and cost 
effective solution than “throwing 
more bodies” at an increasingly 
unmanageable challenge. 

• independently and autonomously 
recognizes and instantly generates 
alerts for any detected fall or vital 
sign anomaly, or other recognized 
‘triggering’ event. 

• provides immediate response to 
falls: research has shown early 

response to a fall can reduce the 
risk of resultant death by 88%. 

• provides early detection for viral 
outbreaks that are identified 
through fever, heart rate and/or 
respiration - earlier detection 
results in better outcomes for all 
occupants in the LTC environment. 

• creates a better overall work 
environment for front line staff 
motivated by providing high quality 
of care - contributing to a higher 
attraction to the industry. 

• generates meaningful reports for 
operators including; accurately 
tracking fall & fall recovery 
incidents, toileting frequency & 
duration, bed restlessness, 
resident wandering and other 
indicators identified by the 
industry as critical health signals.  

• will directly create over 200 new 
high paying jobs in Ontario. 

ElephasCare LTC has taken a BUFU – 
By Us For Us - approach to the 
development of our solution, working 
closely with facility developers, 
operators and front-line workers. 

MADE IN CANADA 
Gold Sentintel is proud to be 
building Made in Canada - 
Born in Waterloo Region 
solutions for a variety of 
applications.  

Specializing in non-visual 
monitoring solutions and 
utilizing a range of sensor 
technologies coupled with 
artificial intelligence, our focus 
is non-invasive, no contact 
monitoring for privacy and 
dignity sensitive environments.  

Drawing on the resources of 
the local deep technology 
talent pool, Gold Sentintel has 
gathered researchers and 
input from the University of 
Waterloo, technology advisors 
from the Schlegel-UW 
Research Institute for Aging 
and Conestoga College 
Capstone Projects, as well as 
input from LTC operators and 
front line caregiver 
associations. 

For More Information 
Greg Dalton 

gdalton@goldsentintel.com 

Mission Statement

Everyone has the right to both live 
and work in a safe environment.

NOVEMBER 2020 EXECUTIVE BRIEF GOLD SENTINTEL INC.

http://www.goldsentintel.com

